Digitata™

Digitata™ is a unique tool for organising virtual, collaborative meetings or for giving remote,
synchronous training between a teacher and a number of students
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The tool has been developed with 2 objectives in mind:

To make sure that virtual meetings resemble normal meetings as much as possible in their
approach and execution and, secondly, to make access to the service as easy as possible by
eliminating as many technical barriers as possible. Digitata has put much emphasis on the
ergonomics of the end-user interface. No knowledge of computing or computer technology is
required to participate in a session.

The service seamlessly integrates audio-, video- and web-conferencing and can be used on any
PC (Windows, Linux, Mac, etc) with internet access, a web browser and Flash Player, a webcam
and a regular telephone.

| can see what you say

The virtual collaboration platform enables people to get together without having to spend time
to travel. Organizing meetings is extremely. Everyone can join, within your company or outside
suppliers since the software works with any Linux, Mac or Windows web browser and requires
no additional installation. Once united in the meeting all participants can share documents in
real time and make notes and comments. Furthermore all participants can see one another if
they have installed and enabled a webcam.
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Features

Digitata™
Document sharing - PPT, Word, Excel, PDF '
White Board - Drawing functions v
Screen Sharing - Participants can see the presenter / organizer screen. v

<

Poll & Survey - Voting or e-training / e-teaching

Personalization - Background and personalized logos v
Audio - Fully Integrated Double Channel - Voice over the phone - Optimum
quality audio & bandwidth-adapted Video. No interruption, echo, delay, v

noise, cut off or disturbances

Double channel

I hear you think, what'’s this all about, you don't expect me to understand difficult technical
terms to appreciate your service? True, we don’t. But we're sure you like to read about
QUALITY. Well, double channel is about just that: Sound Quality with capital “"Q".

We use a blend of new and existing techniques, each for information that it’s best at
transferring; phone for audio, web for the visuals. That's what we call double channel quality! A
demo will convince you; effective collaboration with CD quality 20 kHz audio without noises,
freezing, hollow sound or other phenomena typical of VoIP. And good use of the Internet
bandwidth for the transfer of supporting visual information, be it a presentation, notes you
make together or the sharing of your desktop!

Resilience of the meeting / Quality / Reliability

Since voice is by far the first and most important channel of communication, this forms an
integral part of your meetings and offers a remarkable quality and ease of use. Our dual channel
dramatically improves the resilience of your meetings since an attendee will never completely
loose touch with the meeting in case of a hiccup on either the Internet or phone network.

The digitata guarantee is that the organizer and participants, using our technology will be able
to concentrate on their meeting, not the technology or making it work! The system has been
conceived to offer a very high level of availability (over 99.997%) but also to prevent the
meeting from fall backs in service due to unexpected or unforeseen participant behavior.

In short; from the moment you or others join through to the end of a meeting, all participants
are 100% available in the meeting.



Security

No one other than yourself or your invitees will be able to "Open sesame” your meetings. This is
because all meetings are fully secured, with individual meeting numbers and PIN codes that only
the participants to meeting have access to. Our meetings are open only for the duration of the
meeting so no one can stay in any longer than the chairman of the meeting. And don’t worry
about forgetting your codes either; they are included in your communication, not to others.

With 256 bit SSL encryption of the data exchange between the computers of the participants of
the meeting and the central server there is no way that any of the information that is shared in
a meeting will fall into the hands of others.

Ease of Use

We believe remotely working together will only get you hooked if it's EASY! That's why using our
technology you can be sure that your meetings will work, no matter with whom, no matter what
hardware they have or what operating system they use.

No installation required

You'll be up and running to your first Digitata webconference in a matter of seconds. No
installation or administrator account required. Not only you benefit, your invitees will appreciate
your choice too!

The only thing you and the others in your meeting need are a computer with an internet
connection and a Flash enabled web-browser.

No IT Support required

Have you already wanted to install something only to find that you lack the rights to do so and
had to call the helpdesk? We believe that people like technologies that do not rely on others to
work, which is why our technology works without the intervention of a (cumbersome) IT

helpdesk.

And the best is yet to come: no more fuss about updates or new releases; you will always have
the latest version and technology on your desktop!

You've read about our service. But there is no better way to experience its ease of use than to
be shown around by one of our experts.

Get a free guided tour!
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